NPABUTE/IbCTBO POCCUACKON ®EOQEPALIUU

NOCTAHOBNEHUE
ot 30 mapta 2013 r. N 286

0 $OPMUPOBAHUU
HE3ABUCMMOWM CUCTEMbI OLLEHKU KAYECTBA PABOTbI OPFrAHU3AL MW,
OKA3bIBAIOLLUX COLUUANDBHBIE YCIIYTU

B uenax peanusauuu noanyHkTa "k" nyHkta 1 YKasa MpesugeHTta Poccuickoin deaepauyinmn ot 7
mas 2012 r. N 597 "O MeponpuATMAX MO peanu3auuu rocyAapCTBEHHON COLManbHOM NOAUTUKK"
MpasutenscTeo Poccuiickor Pegepauum NOCTaHOBAAET:

1. YTeepauTb npunaraemble Mpasuna GOPMUPOBAHUA HE3ABMCMMOMN CUCTEMDbI OLEHKU KayecTsa
paboTbl OpraHM3aLmMii, OKasblBaloLWMX COLMANbHbBIE YCAYTH.

2. PeKOMEHO0BaTb BbICWIMM WCNOMHUTENbHBIM OpPraHam rocyAapcTBEHHOW BnacTn cybbekTos
Poccuiickoit ®efepalun U opraHam MeCTHOTO CamoynpasneHvs npu GOpPMMUPOBaHUM HE33BUCUMOU
CUCTEMbI  OLEHKM KayecTBa paboTbl OpraHv3auuii, OKasbiBalOWMX  COUMANbHbIE  yCAyrw,
PYKOBO/CTBOBATLCA [1PaBUNaMK, YTBEPHKAEHHBIMMW HACTOALLMM NOCTAHOBNAEHUEM.

3. YCTaHOBUTb, YTO PUHAHCUPOBAHME MEPONPUATUI NO GOPMUPOBAHUIO HE3ABUCUMOMU CUCTEMBI
OLleHKM KayecTBa paboTbl OpraHu3auui, OKasbiBaloOWWX COLMaNbHbIE YCIYTU, OCYLLECTBAAETCA 3a CHeT
Cpe/AiCTB COOTBETCTBYIOWMX B104KeTOB BI0AXKETHOIM cucTembl Poccuitckoit deaepaumn.

4. YCTaHOBWUTb, YTO peanu3auua HacTOALLero NMoCTaHOBAEHWUA OCywecTBifeTca MuHucTepcTBom
TpyAa M couManbHOM 3awmTbl Poccuitckon ®epepauny, MuHuctepcTBom 06pasoBaHWA U Hayku
Poccuitckoii  Pepepaumm, MuHUCTepcTBOM KynbTypbl Poccuitckoir Pepepaunn, MuHucTepcTsom
3apasooxpaHeHus Poccuiickoin ®epepauun n MuHuctepcTBom cnopra Poccuitckon depepaummn 8
npeaenax ycTaHoBAeHHOM [paBuTenbctBom Poccuidickoi Penepaumm npeAenbHON 4UCAEGHHOCTU
paBOTHWKOB YKa3aHHbIX GeAepanbHbIX OPraHOB UCMONHUTENBHOW BAACTH U BIOAXKETHbIX accUrHoBaHui,
npeaycMaTpyMBaeMbIX 3TUM opraHam B pegepanbHom BrogkeTe Ha PyKOBOACTBO U ynpaBieHue B chepe
YCTaHOBAEHHbIX GYHKLMUNA.

MNpeacepatens MNpaBuTenbcTBa
Poccuitckon deaepauuu
O.MEABEAEB

YT1BEepAeHbI

nocraHosaeHuem lNpasuTenbCcrea
Poccuitckon Pepepaunn

oT 30 mapTa 2013 r. N 286

NPABUNA
®OPMWUPOBAHUA HE3ABUCUMOM CUCTEMbI OLIEHKW KAYECTBA PABOTbI
OPrAHWU3ALIMA, OKA3bIBAIOLLMX COLIUMANbHBIE YCNYTU

1. Hactoswwme Mpaeuna onpeaensioT NOpAAoK GOPMUPOBAHUA HE3aBUCMMON CUCTEMBI OLLEHKH
KauecTBa paboTbi OPraHM3aLMiA, OKa3blBalOLLMX COLMANbHbIE YCNYTH, OCYLLECTBAAEMON C y4acTMeM M Ha
OCHOBE MHEHMA OBLIECTBEHHbIX OPraHW3auwii, NPoPeccMOHaNbHbIX COOBLIECTB, CPEACTB MACcCOBOW
WHOPMALMK, CeLMaM3UPOBAHHbIX PEHTUHIOBbIX areHTCTB U UHBIX 3KCNEPTOB (fanee - obuiecTBeHHOE
MHEHME) B LEIAX NOBbLIWEHNA KauecTBa paboTbl ITUX OpraHN3aumii.

2. Ana ueneit HacToAawwmx MNpasun noA OpraHWM3auMAaMM, OKasblBAIOWMMKU COUUANbHbBIE YCYTH,



MOHUMAIOTCA FOCYAAPCTBEHHbIE (MYHULMNANbHBIE) YYPEXAEHUA, OKa3blBaloWMe yCNyru HaceneHulo B
chepax 06pa3oBaHmMA, KyNbTypbl, GU3NUECKOW KyNbTypbl U CNOPTa, 34paBOOXPAHEHNUA M COLMANIBHOTO
obcnyKuBanmna (ganee - opraHusaumum).

3. He3aBUCMMaR CUCTEMA OLIEHKM KadecTBa paboTbl opraHu3auuii BKaovaeT B ceba:

a) obecneueHmne NOAHOM, aKTyaNbHOMN M AOCTOBEPHOW UHPOPMaLMel O NopaaKe NPefoCTaBNeHNA
opraHu3aumeit CouManbHbIX YCAYr, B TOM YMCNEe B INEKTPOHHOU Gopme;

6) dopmupoBaHMe pe3ynNbTAaTOB OLEHKM KadyectBa paboTbl OpraHv3auuii M PENTUHIOB WX
AEeATENBHOCTMH.

4. B uenax obecneyeHns OTKPLITOCTV U AOCTYNHOCTU MHGOPMALMN O AEATENLHOCTYA OpraHM3aumni
opraHbl rocyapCTBeHHOW BNacTu (rocyAapcTBeHHble OpraHbl) M OpraHbl MECTHOTO CaMOynpaBieHus,
ocyllecTenAloWME  GYHKUMM UM MONHOMOYMA  yypeAuTens opraHusauuin  (nanee -  Oprasbl,
ocywiecTsnaiowme GyHKUMM U NOJTHOMOYMA yupeauTens), OCyLEeCTBAAIT KOHTPO/b 3@ BbINONHEHWEM
OPraHM3auMAMM YCTAHOBNEHHbIX 3aKOHOAaTenbCTBOM Poccuiickoit ®epepaumn TpebosaHun 06
o6ecneyeHn OTKPBLITOCTM M AOCTYMHOCTM HEO6XOAMMbIX AOKYMEHTOB, a TaKke CBeAEHWH O
HOPMaTUBHbLIX NPaBOBbIX aKTaX, YCTaHABAWBAIOWMX UeHbl (Tapudbl) Ha ycayrn nmbo NoOpAafoK ux
YCTaHOBNEHWA, €CM BO3MOMHOCTb B3MMaHWA nnaTbl 3a YCIyry B pamkax rocyaapCrBeHHOro
(MyHMUMNaNbHOroO) 3a4aHuA ycTaHoBNEeHa deaepanbHbIMU 3aKOHaMM.

5. B uenax obecreueHus npoBeAEHWA OLEHKM KayectBa paboTbl OpraHusauumit  oprasbi,
ocylecTeanowme GyHKUUN U NONTHOMOYUA UX YUpeanTena:

a) OCylWeCTBAAIOT M3ydeHne OBLECTBEHHOrO MHEHWA, Pe3yNbTaToB OLEHKW KadyecTsa paboTb!
OpraHu3aumil W PeNTUHIOB WX [AEATeNbHOCTM, MO/YYEeHHbIX OT OO6LLECTBEHHbIX OpraHM3aumi,
NpodeccMoHanbHbIX COOBLLECTB, CPEACTB MAacCOBOM MHPOPMALIMK, CNELIMaNU3UPOBAHHBIX PEUTUHIOBbIX
areHTCTB U MHbIX 3KCNepTOoB;

6) o6pa30BbIBAOT OBLECTBEHHbLIE COBETHI B MOPAAKE, NPeAyCMOTPEHHOM 33aKOHOAATEeNbCTBOM
Poccuiickoi Pegepaumnm, 3aKoHoAaTeNbCTBOM CybbekToB Poccuiickoin degepaumm v MyHULMNANbHBIMY
HOPMAaTMBHBLIMM NPaBOBLIMM aKTamMn COOTBETCTBEHHO. Mpu GOpmMMpOBaHMK COCTaBa OBLWECTBEHHbIX
coseToB cneayet obecneunTb OTCYTCTBME KOHPAUKTA MHTepecos. ObliecTBeHHble COBETbI BNipaBe:

$opmMMpoBaTL NepeyeHb OpraHM3aumin 419 NPOBEAEHNA OLEHKU KayecTsa ux paboTbl Ha ocHose
M3y4yeHWUA pe3ynbTaToB oBLEeCTBEHHOrO MHEHNA;

onpeaenaTb Kputepun 3¢pdeKTUBHOCTU paboTbl OPraHM3aunin, KOTOPbIE XapaKTepusyioT:

OTKPBLITOCTb M AOCTYNHOCTb MHpOpMaLumu 06 opraHusaumm;

KOMGPOPTHOCTb YCNOBUM U [AOCTYNHOCTb NONYYEHWUA YCAYr, B TOM 4uCne ANA rpaxgaH ¢
OrpaHUYEHHbLIMU BO3IMOKHOCTAMM 3J0POBbA;

BPEMA OXXWUAAHUA B OYEPEeaM NPU NONYUEHUM YCYTH;

D06p0oKeNaTeNbHOCTb, BEKIMBOCTb N KOMNETEHTHOCTL PaBOTHUKOB OpraHusaLiny;

[ONI0 nonyyaTenet ycnyr, yaoBNeTBOPEHHbIX KauecTBOM 06CNyKMBaHWA B OpraHU3aumm;

yCTaHaBAMBaTb NOPAAOK OLEHKM KauectBa paboTbl OpraHWM3auMn Ha OCHOBAHUW OMNpeaeNneHHbIX
KpuTepues 3dGEKTUBHOCTM paboTbl OPraHU3aLMii, B TOM Yncae C yHeToM HacToawmx Mpasun;

OpraHusoBbiBaTh paboTy No BbiABAEHWIO, 0606LWEHNI0 U aHanu3y O6WEeCTBEHHOTO MHeHUA U
PEMTUHIOB O KauyecTse paboTbl OpraHW3auuii, B TOM uucie CHOPMMPOBAHHbLIX OBLECTBEHHBIMM
opraHm3aumamu, NpodeccMoHanbHbIMU COOBLWECTBAMN U MHBIMM SKCNIEPTaMK;

HanpaBAATb B OPraH, OCYLLECTBAAIOWMN GYHKLMMN U NONHOMOYMNA yupeanTeNs:

MHPOPMALMIO O pesyabTaTax OLEHKM KauecTBa paboTbl OpraHM3aLuii;

npeanoxenna 06 yayyweHun kavectBa paboTbl, a Takke 06 opraHusauum Aoctyna K
nndopmaumm, Heobxoaumon ana nuu, o6pPaTUBLIMXCA 33 NpefocTaBieHnem yCayr.

6. B uenax ynayuLeHums KadecTsa paboTbl opraHvsaL i

a) opraHbl, OCyWeCTBAAOWME GYHKLAM U NOSTHOMOUMA yupeanuTens:

HaNPaBNAT OPraHN3auuAM NpeaioKeHua 06 yayylueHun kayecTsa ux paboTel, NOAroToBNEHHbIE
C YUETOM M3yUEHNA Pe3yNbTaToB OLEHKM KauecTBa paboTbl OPraHN3auunii M PeTUHIOB UX eATENbHOCTH,
a TaKXe NpeanoXKeHuin obLwecTseHHbIX COBETOB;

YUMTBIBAIOT MHGOPMALMIO O BLINONAHEHUM Pa3pabOTaHHbIX OPraHM3aLMAMMU NNAHOB MEPONPUATUIA
NO YNY4LWEHMIO KayecTBa paboTbl OpraHn3aumnin Npu oueHke 3¢pGeKTMBHOCTM paboTbt Ux pyKkosoauTteneu;

6) opraHusauuu:

pa3pabaTbiBalOT Ha OCHOBE NPEAJIOKEHUN, YyKasaHHbiX B ab3ale BTOPOM ROAMNYHKTA "a"



HaCTOALLEro MyHKTa, NnaH 06 ynydlweHnn KayecTsa paboTbl OpraHM3auvm 1 yTBEPXKAAIOT 3TOT NAaH no
COrNacoBaHMIO C OpraHamM, OCYLLECTBAAIOWMMIK GYHKLUMU M NOTHOMOUUA UX yupeaunTens;

pa3sMeLLaloT NAaHbl MEPOMpPUATMIA NO YAYYILEHWIO KauectBa paboTbl OpraHW3auuMn Ha CBOWX
opUUMaNbHBIX caifTax B MHGOPMaLMOHHO-TEIEKOMMYHUKALIMOHHON ceTn "WHTepHeT" (npu Hanuuuu
cauToB) 1 06ecneynBaloT UX BbINOJHEHMWE.




